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through USB




DDB Software’s (Brand,Chipset & Model wise)

VIiDeEOCON <@
Digital DTH Service

DDB Software’s Structure

- =
\ 7 v v
VIDEOCON SANSUI PHILLIPS
Chipset wise
v v v
7510 7512 7525
Panel size wise Panel size wise Panel size wise
I I
v v v v v
LCD LED LCD LED 3D
32” 40" 32” 42" 32” 40" 32" 42" 42” 46” 58”

7510 Chipset Models 7512 Chipset Models 7525 Chipset Models

VAD32FF-VXA

VIE42FH-VOA

VAF32FI-VXA

VIE32FH-VXA

VAD4OFF-VXA

VIE42FH-VXA

VIJE32FH-VOA

VIH32FA-VXA

VAD32FF-KXA

VIE42FH-K1A

VIJA32FH-KOA

VIF32FA-KXA

VIJE32FH-KOA

VIF42PA-XSA

VIE42PH-XXA

VIF46PA-XSA

VIH32PA-XSA

VIJF58PA-XSA

VIHA6PA-XSA
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Purpose & Types of Software to be Uploaded in DDB

Digital DTH Service

VIDEOCON <@

NANAD | ~

VVYVY V V

E2P

vV V YV VYV VY

NAND is the Application Software which will be Loaded at Factory (Needs to be
Upload in the filed with respect to New updates)

NAND SW will Automatically update through OTA also

STB SW Functionality (STB /LCD OSD can be modified)

A3W _16 010F for 7510 Chassis,

A3W _12 128 for 7512 Chassis,
A3W _17 011B for 7525 Chassis

E2P is the Erasable Software which will be Loaded at Factory (Needs to be

Upload in the filed while replacing Panel & Chassis irrespective of Existing)

Version will be depends upon the Panel & Model (Ex:- 10.2 Version for 7510 Chassis)
All types of Panels have different E2P file for their design data

E2P file needs to be load in LCD / LED whenever we change the Main PCB and panel
E2P software file is used to change the design data of DVBS LCD / LED TV

Panel wise Design data information like White balance, Audio Video setting, panels
settings are stored in E2P Software file

E2P file can be loaded from USB drive through USB port on LCDs
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Process of Software Upgrading in DDB LCD/LED’s VIDEOCON <@

Digital DTH Service

E2P file needs to be load in LCD / LED whenever we change the Main PCB and panel
but before Loading E2P SW we need to check Application & Loader Software's are for Latest,
If not then 15t Load Application & Loader Software's and then Upload E2P file (Refer given Chart)

If “Application SW” is Old Application Production  E2P
then follow 2 Steps Software to be Software to be
Installed Installed

Production E2P

If “Application SW” is Latest then Directly Upgrade E2P SW Software to be
Installed
Please Refer in Below Chart Stalie
Chassis S/W Ver. Date
Old Before 30th Jun’12
Freeman 7510
New 30-Jun-12
old Before 11t Jun’12
Freeman 7512
New 11-Jun-12
old Before 26t Jul’12
Freeman 7525
New 26-Jul-12
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Chipset wise Latest Soft wares in DDB TV for Reference VIDEOCON
Digital DTH Service

7510 Videocon model matrix
Model No LED/LCD | Cabinet | Loader | Application (Build date) | Chassis SAP Code | E2P Panels Dimming Control | Speakers
1200052004 10 0 SAM HMO02 DC Strata
VAD32FF-VXA LCD S12 1200054261 10 0 AUO VD DC Strata
1200056111 10 0 AUO V4 DC Strata
VAF32FI-VXA LCD MAG 1200056111 10 0 AUO V4 DC Strata
VADA4OFF-VXA LCD S12 AW 16 010F L1 SO 1200054673 10 4 HMO1 -R DC Strata
Ver 1.6 — = — 1200052003 10 0 AUO V8 PWM Oold
VJE32FH-VOA LED CON1 (30-JUNE -2012) 1200052003 10:0 AUO V8 PWM New
VJE42FH-VOA LED CON1 1200055124 10 4 AUO V1 PWM New
VJE32FH-VXA LED CON1 1200051357 10 2 AUO V8 PWM Strata
VJE42FH-VXA LED CON1 1200054904 10 4 AUO V1 PWM Strata
VJH32FA-VXA LED MET-I 1200057074 10 7 LG SEM2 PWM Strata-MET
7512 Videocon model matrix
Model No LED/LCD | Cabinet | Loader | Application (Build date) | Chassis SAP Code | E2P Panels Dimming Control | Speakers
1200053243 10 0 SAM HMO02 DC Strata
VAD32FF-KXA LCD S12 1200049948 10 1 AUO VD DC Strata
1200056110 10 1 AUO V4 DC Strata
T e R
VJE32FH-KOA LED CON1 11June 2012 1200050538 0 1 AUO V8 DC New
1200049929 10 1 AUO HW8 VO | DC Old
VIEA2FH-KIA LED CON1 1200049929 10 1 AUO HW8 VO | DC New
VJF32FA-KXA LED MET-C 1200046319 10 1 AUO V8 DC Strata
7525 Videocon model matrix
Model No LED/LCD | Cabinet | Loader | Application (Build date) | Chassis SAP Code | E2P Panels Dimming Control | Speakers
VJF42PA-XSA LED MET-C 1200056588 10_1 AUO HBO1_V1| PWM
VJFA6PA-XSA LED MET-C 1200056589 10 1 AUO HVDO01.0 | PWM
VIFS8PAXSA | LED MET-C Current Ver 25 Sep 1200056163 10 3 AUO HVDCO1 | PWM
05 Final Ver will be released Strata
VJE42PH-XXA LED CON1 by 15 Oct 1200056591 TBD AUO HBO1_V1| PWM
VJH32PA-XSA LED MET-I 1200056589 TBD LG SEF2 PWM
VJH46PA-XSA LED MET-I 1200056589 TBD AUO HVDO01.0 | PWM
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@
Digital DTH Service

Application (NAND) Software

Upgradation Process
In DDB TV
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Purpose of NAND (Application) Software in DDB-T VIDEOCON <@

Digital DTH Service

» NAND is the Application Software which will be Pre Loaded at Factory (Needs to be
Upload in the filed with respect to New updates)

» NAND SW will Automatically update through OTA

» STB /LCD OSD’s (On Screen Display’s) can be modified with this Software

a) Firmware Version :- ASW_16_010F for 7510 Chassis,
b) Firmware Version :- A3W_12 128 for 7512 Chassis,
c) Firmware Version :- A3BW_17_011B for 7525 Chassis

Note :- Application / Loader will remain common for all models (Brand & Chipset wise)

B Before Updating this Software we need to check Existing NAND Software in DDB TV
W [fitis with Latest Software as shown in the Chart then, not required to Install Application Software
B Directly Upgrade Production E2P Software (Process is given in next Slides)
B [f the Software is Old Version then we need to Upgrade Application Software for New Version
Chassis S/W Ver. Date
Old Before 30t Jun’12
Freeman 7510
New 30-Jun-12
Old Before 11" Jun’12
Freeman 7512
New 11-Jun-12
Old Before 26 Jul’12
Freeman 7525
New 26-Jul-12
0060
ettt DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....
0 000000000 e



How to Identify NAND (Application) Software in DDB-TV VIiDeEOCON
Digital DTH Service

» Press “QUICK C” Key (for 7510 &7512 Models) and “ATV Menu” Key
(for 7525 Model)” Key on Remote

7510 & 7512

» Select “Install” from Menu using Down Navigation Key
» , it’s border will highlight in Yellow Color when selected
» Press “OK” Key to enter into Install Menu

» Select S/W Version Option Using Down Navigation Key

» , it’s border will highlight in Yellow Color when selected

Press Press “Tv
» Press “OK” Key / Right Navigation Key to Check SW Version “Quick-C” Key Menu” Key

Install
Favourite
Program Edit
Auto Search
Manual Search

Fine Tuning

HDMI Setup

User Lock

S/W Version

Press OK for
Install

WLt AR WA T S

Press OK for P exit

Install
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How to Identify NAND (Application) Software in DDB-TV VvViDeEOCON
Digital DTH Service

» Once the S/W (Software) Version Option is Selected 7510 & 7512

» Use Right Navigation Key / Press OK Key to check Existing SW Version

» Existing Firmware Version, EEProm Version , Loader Version and Build
Date will be displayed

» We need to check the Build date as per the Chart

» Ifitis Latest Software then Not Required to Install Application Software

Press Right Press Right

» Press Exit Key to Return Back to TV Screen. o o
Navigation Key Navigation Key

-

Flrmware Yorsion

Install
1 Fumware Version :

|

I Favourite 1 EEProm Version

Program Edit

@ ' Auto Search
l

| Baild Date

Manual Search
Fine Tuning

HDMI Setup

User Lock

Press OK for
Install

S TSR WPt A\l W\ T S

P SELECT 7= Back P exiT

Note:- If the Existing SW is not Latest then Upgrade

Build Date : 240ct2011

Application Software as shown Process
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Software Upgradation process for DDB-TV through USB

VIDEOCON

Digital DTH Service

(and Ensure Videocon Folder should Contains .sdl file)

Stepl :- Receive “DDB TV — Application & Loader SW” folder from Factory and Store in D/E Drive of PC/ Laptop
Step 2 :- Choose the folder with Respect to Brand of LCD/LED like Videocon, Sansui & Phillips
Step3 :- Select the Chipset Category of LCD/LED like 7510 Chassis , 7512 Chassis & 7525 Chassis

Step4 :- Copy Selected files in Pen drive (File Name should be as a Videocon & Factory)

Note :- Application /Loader will remain common for all models (Brand & Chipset wise)

& Softwares for all Products

 File Edit View Favorites Tools  Help

@Back = ‘L) LE pSearch Ii_ Folders '

Step 1 :- Select “DDB TV — Application & Loader SW” folder from the stored Location ( D / E Drive) and Open for Sub folders

: Address ‘@ E:\Softwares For all Products

20501 - HD DYR.

File and Folder Tasks & IJ
|

File Folder
=] Rename this Folder
iﬁ Move this Folder () alLMTE
Copy this Folder | File Folder

e Fublish this folder to the
e

(5] E-mail this folder's Files
3¢ Delete this Folder

File: Folder

File: Folder
Other Places

age Mew Yolume (E:) >
My Documents |
ig My Computer

\9 My Network Places

File Folder

= o
| File Folder

PR TeamViewsr_Setup
MRS inRAR archive
- 3,946 KB

Details

Horizon Satmeter SW

(==, Satellite LCD New Software
(29400 2009) 2602 & 3204,3201

New Key_Software (Hws) ID-25

Software updating tool 26 & 32

] 32LCD Software Download

File Folder

E2P - 7th Aug'12 by ¥IL
File Folder

(] Max Peak Satmeter Software

File Folder

Mew Key_Software (Hwe)
File Folder

(577] SDUD .7 YER Software

File Folder

Fedzsexe.dl
Application Extension
3.1.18.0

=
;}
|
-
%)

File Folder

DDE E2F Software For All Models r

32 LCD Updated Software on
30th Jan'11
File Folder

Flash IC software
File Folder

Mew Key_Software (Hws)
File Folder

New Key_Software (Hwe) ID-8
File Folder

SDVD 4.5Wer 5.0
File Folder

] DD Softwares
=5 _4:[ IMicrosoft Office Excel Warksh. ..
il | 10kB
|

5202 DL 39
File Folder

HD Zapper Soft wares
File Folder

Mew Key_Software (Hws) ID-24
File Folder

QTA File
File Folder

SDVD DTS 5w
File Folder

SW to Run Jigin all 05
veredist_xB6
WinRAR archive

Select DDB TV - Application &
Loader SW folder and Double click

for Sub folders
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Software Upgradation process for DDB-TV through USB VIDEOCON

Digital DTH Service

Step 2 :- Select the Brand of the DDB LCD /LED (Videocon / Sansui / Phillips)
In which Software needs to be Updated

Brand Can be Identified with Front Brand Name

Select Brand (Videocon / Sansui /
Phillips) in the folder and Double

@Back S -\j l.‘!; pSearch H__'” Folders v | click for Sub folders

. File Edit View Favorites Tools  Help

 Address |ﬁ E:\3oftwares for all ProductsiDDE TY - Application 5w 7525

r 1

I ~ A
Iﬁ M:/ 'LJ Sansui ll;,] Phillps
1 I

File and Folder Tasks

I@ Rename this Folder
@ Miove this Folder
Copy this folder

Step 3 :- Select the Chip Set of the DDB LCD /LED (7510 / 7512 / 7525)
in which Software needs to be Updated

Chip Set Can be Identified with Rear View Ports of the DDB LCD /LED or from the Nomenclature of Set

& DDB TV - Application SW

. File Edt View Favorites Tools  Help

eBack A @ e l.@ pSearch H__" Folders '

: Address |@ E:\Softwares for all Praducts\DDE TV - Application 5w J Select Chlp set (7510 / 7512

(= (= /7525) in the folder and Double
l_,j e L_j i —_ click for Sub folders

File and Folder Tasks

@ Rename this folder

@ Move this folder
Capy this Falder

@ D blich bhic Foldar ko bb
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Software Upgradation process for DDB-TV through USB

VIDEOCON

Digital DTH Service

Fle Edt View FavorRes Tools Meb

Fle and Folder Tasks 2

) Rename thes folder

Ly Move thes fokder

[ Copy thes folder

) Puish this folder to the
Web

£ E-onad thes foldar's fles
I Delete thes folder

Other Places

) DOB TV - Agplcation SW
) My Documents

i My Congrter

& 1y Natwork Places

Qi - ©- § Powma |

Address ) E:\Scftwares For ol Products (D08 TV - Applcation SWTS28

@m

rolders  [T23]-

Step 4 :- Copy the Videocon folder and Factory Folder and Store to Pen Drive

ﬁ
Opon

Lrpiore
Search,
Opon as Notebook i Oredicte

W Add to archuve..

WA o 7510 20"

WM Comgress and omad. .

W Compress 10 "7510.ra" and emad

Scan for Vnuses

Send To .
e ————— ———
1 1
L e e o e o I

Dot o

Roname

Propertion

[ Copy two folders ]




Software Upgradation process for DDB-TV through USB

VIDEOCON

Digital DTH Service

2 My Computer
 File Edit Yiew Favorites Tools Help

OBack O L’J psaarch H—" Folders v

* KINGSTON (I:)

: Address | g My Computer

Qs O

E} Contral Panz|

Details

KINGSTON (I3)
Removable Disk

File Svstem: FAT3Z

KINGSTON (1)
L

Removable Disk

&) Publish this file to the Web
Scanners and Cameras .’j E‘ﬂ\d U'B fk
;)HP LIM1522n Scan Image scannet x c 4 . “B fk

TBHPLIMIS22n 5c...  Image scanner

Step 6 :- Double Click on “My Computer” Icon on your Computer below Screen will be Displayed

Select Removable Device and Double Click on It (Like Pen Drive as shown in the Picture)

Fle Edt View Favorkes Tools Help

5 /:"'Seach | Foders  [137]-

Tame Type Total Size Free Space  Comme [ ————
System Tasks Hard Disk Drives Address A e ‘ 1
=1 ad -
) el PR RS e Local Disk (C:) Local Disk 45.8GE 334 6B
(B change a setting “eMew Yolume (D: Local Disk 48,8 GB 4,75 GB
&3 Eiect this disk e New Yolume (E)  Local Disk 51.3GB 5,22 GB File and Folder Tasks
Devices with Removable Storage q Rename this file

Other Places

. L DWD-RAM Drive (F) CO Drive (j Maove this file
& My ebwork Places .Tata Photon+ (G CD Drive 13.8MB 0 bytes
[fj My Documents o b i Ble i} e s 0 Copy this fide

Address Iv 1:

@ Rename this file
;j Move this file

™ Carvo Mhie Fila

e — 1= Z/I
u FACTORY : ‘A NIDEOCON

| B e p—————

File and Folder Tasks =

e o o o o e o e e e e

Note :- Please Ensure folder Name Should be “Videocon” & Factory

Videocon & Factory Folders are Copied in Pen drive (Videocon Folder will Contain .sdl file

A3 17 DUIE LA 5.5d
DL File
47 438 KB

Cross Check the Videocon Folder Should
Contain .sdl file
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Software Upgradation process for DDB-TV through USB VIiDeEOCON <

Digital DTH Service

Step 7:- Insert USB in the USB Slot of DDB TV for
Software Upgradation (Ensure DDB Should be “OFF”)

Insert Power Plug in to Power Socket
—

Press Navigation “UP” and Navigation ‘Down” 2 Times

Step 8 - Press the Power key of remote control and Once it is Releasing Stand by Mode Immediately

During boot up first Red LED will glow and
then OFF after 3 to 4 Second.

Then Immediately Press the Remote Control
Sequence as
Press the Power key >> Navigation UP >>

Navigation Down >> Navigation Down

And It starts Down Loading Software
Automatically

DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....




Software Upgradation process for DDB-TV through USB VIiDEOCON

Digital DTH Service

Automatically It Starts Upgrading Application Software Software Upgrade is Under Progress

Software Upgrade Through USB Software Upgrade Through USB

)at

Man Code 199 Load Ver i Man Code : 199 Load Ver

H/W Ver K12 Variant : 199 H/W Ver 41012 Variant

Sig Ver : 0 Loader Ver 348 Sig Ver 110 Loader Ver i

File Name : A3W_17_011B_LA_... Date : 6/9/2012 File Name : A3W_17_011B_LA_... Date : 6/9/2012

'
Receiving Partition P35 of 134 Receiving Partition Header for P118...

O LR T T LT SR ]

Error : 0x00000000 - 00:01:21 Error : 0x00000000 Time : 00:03:45

=1 No Error... =1 No Error...

It Indicates Fusing into Flash Ensure TV should not be Off It Showing Software Upgrade Successfully Completed

Software Upgrade Through USB Software Upgrade Through USB

Man Code : 199 Load Ver s16 Man Code 11199 Load Ver -

H/W Ver 1T2 Variant : 199 H/W Ver 1132 Variant : 199

Sig Ver 3110 Loader Ver Hit 28 Sig Ver 0 Loader Ver 34

File Name : A3W_17_011B_LA_... Date 1 6/9/2012 File Name : A3W_17_011B_LA_... Date : 6/9/2012

d E

d Progress (Don't switch off the TV)

Fusing into Flash... Software Upgrade Successfully Completed...

QR 88 BhE LU URA T 01 0 0 SRR

Error : 0x00000000 : 00:04:17 Error : 0x00000000 : 00:05:02

=1 No Error... =1 No Error...




Software Upgradation process for DDB-TV through USB VvViDeOCON <

Digital DTH Service

Step 9 :- Once the Application Software Upgrade is Completed
It Showing Software Upgrade Successfully Completed

Press “Power Key” on Remote to Reboot the DDB TV

Software Upgrade Through USB

Load Ver
Variant
Loader Ver

A3W_17.011B_LA._...

Press Power Key”
0x0000000¢ lime 00:05:02
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@
Digital DTH Service

Upgrader and Loader

Upgradation Process
In DDB TV
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Software Upgradation process for DDB-TV through USB VIDEOCON

Digital DTH Service

Step 1:- Press the QUICK-C key of remote control Step 2:- Press Numeric Keys “8533” on remote control
Select Audio Option using Navigation Key USB Based Upgrade Menu will be displayed

Development Key
Production Key
Reboot the TV
PrESS Pu:‘:)i: for Press ? HOVE J SELECT ﬂrr
“Quick C” Key « ”
8533” Key

Step 3:- Selected “Upgrader” using Navigation Keys and Press Right Navigation Key or “OK” Key to Upgrade “Upgrader”.
USB based Upgrade
' Upgrader 1

Loader
Upgrader is fusing into the flash

Don't Switch Off the TV

Development Key
Production Key

Reboot the TV

Press = e —
“Right” Key e MOVE LS SELECT ey EXIT




Software Upgradation process for DDB-TV through USB VvViDeEOCON

Digital DTH Service

Step 4:- Selected “Loader” using Navigation Keys and Press Right Navigation Key or “OK” Key to Upgrade “Loader”.

USBbJod Upgrade

~oV

Upgrader

! Loader : Loaderis fusing into the flash

Development Key
Don’t Switch Offthe TV

Production Key

Reboot the TV

Press
“Right” Key

P vove ™ setect ™ ExiT

USB based Upgrade

Upgrader

Loader
Development Key
Production Key

e I

Reboot the TV

Ll =
- ™~
“Right” Key MOVE SELECT EXIT

Note : Please ensure Set should not be switched off during the process

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....
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Cross Check the Upgraded Application Software in DDB-TV VIDEOCON
Digital DTH Service

» Press “QUICK C” Key (for 7510 &7512 Models) and “ATV Menu” Key

7510 & 7512
(for 7525 Model)” Key on Remote

Select “Install” from Menu using Down Navigation Key
Press “OK” Key to enter into Install Menu

Select S/W Version Option Using Down Navigation Key
Press “OK” Key / Right Navigation Key to Check SW Version

YV V V V V

Existing Firmware Version, EEProm Version , Loader Version and Build

Press Press “Tv
Date will be displayed “Quick -C” Key Menu” Key

» We need to check the Build date as per the Chart >> Press Exit Key to Return Back to TV Screen

i

Firmware Version

-
¥

Firmware Version A3W_17_0118
EEProm Version 10_1
Loader Version 05

Build Date 26Jul2012

F -

! BACK ™ExiT
HDMI Setup - 8 ) -gﬂv-l‘— 7:07*"’- T
\ /
User Lock ) L | 4/5(5)

Press OK for —_— —_—
il SELECT BACK

AT RPN
AU | SHCREINEREOIR VAN

N ) )l 3 \ y e W b 3

/ L ‘ e N »~

Build Date : 26Jul2012
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Digital DTH Service

Production E2P Software

Upgradation Process
In DDB TV
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Software Upgradation process for DDB-TV through USB VIiDEOCON
Digital DTH Service

Stepl:

Receive “DDB E2P SW- All Models”folder from Factory and Store in D/E Drive of PC/ Laptop

Step2 :- Choose the folder with Respect to Brand of LCD/LED like Videocon, Sansui & Phillips

Step3 :- Select the Chipset Category of LCD/LED like 7510 Chassis , 7512 Chassis & 7525 Chassis

Step4 :- Select the Panel Size of LCD/LED like 32”, 42", 46” & 58”

Step5 :- Select the Model of LCD/LED like VIF42PA-XSA, VJF46PA-XSA , etc....

Step6 :- Copy Selected file in Pen drive & Change the File Name as shown in the Process

(Ex:- “e2p_dump.bin” in USB Pen drive for the particular Panel)

Step 1 :- Select “DDB E2P SW for All Models” folder from the stored Location ( D / E Drive) and Open for Sub folders

& Softwares for all Products

File Edt View Favorites Tools  Help

eaack - \J l" () search [ Folders  [T7]-

Adldress |2 Ef\Softwares for al Products

3z LD UDdated Software on

32 LCD Software Download 3Uth Jam'l
older

File Folder

5202_DL 33

File and Folder Tasks ES (7] z0s0L-HDDWR
L Fil= Falder

File Folder

] Rename this Folder

B¢ Mowe this Falder [ =
Copy this Folder | File Folder

HD Zapper Soft wares
File Folder

&8 Publish this folder to the
wheb

(= n Sakmeter S
() E-mail this folder's files l/} ;l F Ider e

2 Delete this folder

(=771 New Key_Software (HwS) ID-25
Other Places | File Foldsr

e Nzw Yaolume (E1) =, Satelite LED New Softwan

E2F - 7th Aug'12 by ¥IL J Flash IC software
File Folder { File: Folder
" F‘Edak Satmeter Software ‘J ekala;jurtwara (HWE) D24 Select DDB EZPSW for A" MOde|S
folder and Double click for Sub

folders

/\

jews Key_Software (HwS)
Folder

i
Ty
n
=

e Koy _Software (HWE) [=77) Mew Key_Saftware (Hwe) ID-8
ile Folder { File: Folder

(29Aug 2009) 2602 & 3204 3201
My Documerts | File Faider

i My Computer

&3 1y mistwark Flsces ==y Software updating tool 26 6,32
LD
/’ File Folder

1y

DWD 3.7 YER Software ‘ = SDWD 4.5Ver S5.\W
ile Folder { File: Folder
=

> SW to Run Jigin all 05
A

iR AR archive

EN. T amyiswer_Setup
WANRAR archive
3,946 KB

K
1
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Software Upgradation process for DDB-TV through USB VIiDEOCON

Digital DTH Service

Step 2 :- Select the Brand of the DDB LCD /LED (Videocon / Sansui / Phillips)
In which Software needs to be Updated

Brand Can be Identified with Front Brand Name

& DDB Software for All Models
. File

Edit  View Fawvorites  Tools  Help

@Back © -\‘_;l I.E pSearch H._H Folders '

: Address |@ E:\Softwares for all Producks\DDE Software For All Models

File and Folder Tasks

(== (——=
I_,J PHILLIPS LJ SANSUL (Select Brand (Videocon / Sansui /

Phillips) in the folder and Double
click for Sub folders

@ Rename this Folder
a Movwe this Folder

RN

Copy this folder

O, N N O T O Y -3 N

Step 3 :- Select the Chip Set of the DDB LCD /LED (7510 / 7512 / 7525)
in which Software needs to be Updated

Chip Set Can be Identified with Rear View Ports of the DDB LCD /LED or from the Nomenclature of Set

. File Edt View Favortes Tools  Help

@Eack - e - L!: pSearch H—" Folders "

! fddress ‘@ E\Softwares For all Products\DDE E2P Software For All Madels\VIDEOCOM

Select Chip set (7510 / 7512

P M= T ! /7525) in the folder and Double
(= [~ 1 1
l_,j e I_,J i I = |<\\ click for Sub folders

File and Folder Tasks

@ Reenarne this folder
@ Move this Folder
Copy this folder
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Software Upgradation process for DDB-TV through USB VIDEOCON
Digital DTH Service

Step 4 :- Select the Model of the DDB LCD /LED (Videocon / Sansui / Phillips)
In which Software needs to be Updated

Model Can be Identified with the Sticker Pasted on the Back Cover of Set

View  Favortes  Tooks

© Fle Edt Help

egack o ‘\_,) l.@ pSearch H Folders '

! hddress |@ E:{Softwares for all Products\DOE Software for All ModelsiWIDEOCOMI 7510

File and Folder Tasks

=) (7 e aoromws ()
) 7510_E2P_ALOGZHWIT VA .., EX LCD-7510_EZP_THSHWO4-V4,.,
|// T o |/’ V1 STRATA10.4.1.8.16 0. l/’ T //Select Model of the DDB
(Videocon / Sansui / Phillips) in

= D=y M= DESIGN DATAS & E2P DETAILS
= Lo [~ LED - LED-7510_E2P_AUOT420HWS [ X2 44 Mimgscit e Exrel Warkeh . he fol le click f
[ 7510_E2P_AUOTSLSHIO-H4.., | 7510_E2P_AIOSZHWT YB_... | ¥1_10_4_1_6_16_010F 12KE the folder and Double clic or

----------------------------------------l Sub folders

iﬂ Rename this folder
3 Mave this Folder

Capy this Falder
e Publish this folder to the

R

(] E-mailthis Folder's s

Step 5 :- This Folder Contains two .bin files
Now Select the Production E2P file and Copy to Pen Drive (Ex:- AUOHWO07_V8 53 2 2 PRO_V10p4)

“PRO” Means Production E2P file

& 7510_F2P_AUD32HWO7_VB_10_4 1_6_16_010F

. File Edit Wiew Favortes Tooks  Help

@Back < -\_’:l L} pSearch H_ Fulders v

 Address |B E:\Softwares For all ProducksiDDE Software For Al Models\YIDEOCOM, 7S10417510_E2P_AUCEZHWO7_Y&_10_4_1_A_ta_010F

=] AUOHWDZ_YE 53.2 2 DEY L Yilpd, J Select Production E2P file and Copy

|E| AUOHWO7 Y8 53 2 2 PRO v1np_| to Pen drive
AUOHWO? va LOW COST _SPEAKER N~

File and Folder Tasks A

;‘j Make a new folder

@ Publish this Folder to the
Weh
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Software Upgradation process for DDB-TV through USB VIiDEOCON
Digital DTH Service

Step 6 :- Copy the Production E2P file and Store to Pen Drive (Ex:- AUOHWO07_V8 53 2 2 PRO_V10p4)

& 7510_E2P_AUD3ZHWO7 VB_10 4 1 6 _16_010F

© Fil=  Edit View Fawarites  Tools  Help

@Back S -J l-@ ﬁSearch H__" Folders '

Address |[ﬁ:| E:\Softwares for all Products\DDE E2P Software For All Models\WIDEOCOMZS1007S10_EZP_aUO32HWO? _WE_10_4_1_6_16_010F

File and Folder Tasks

ALOHWOT_Y8_LOW _COST_SPEAKE  Scan for Wiruses. .

i Rename this file

Open With. ..
[y Move this file B add to archive. ..
Copy this file BAdd to "AUCHWOT_YE_53_2_2 PRO_V10p4.rar"
&8 Publish this file to the Wb & Compress and email..
Cj E-mail this file B Compress bo "AUOHWIT_Y5_53_7_7_PRO_M10p+rar” and email
¥ Delete this file Send To 3

i—Guf——-——-——-——-——-——-——-—

| Copy PRO.e2pfile

Other Places

Create Shortout

3 7510

Delete
My Documents Renarme
i My Computer

Properties

‘ﬂ My Mebwork Places

Step 7 :- Insert Pendrive in the Laptop / Computer CPU
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Software Upgradation process for DDB-TV through USB VIiDEOCON
Digital DTH Service

Step 8 :- Double Click on “My Computer” Icon on your Computer below Screen will be Displayed

Select Removable Device and Double Click on It (Like PenDrive as shown in the Picture)

2 My Computer

= KINGSTON (I:)
Fls Edk View Favorites Tooks Help

@m- &) (¥ O sewch [ Fokders [E3)-

 File Edit Yiew Favorites Tools Help

QBack w\) L’J psaarch H—" Folders v

: Address | g My Computer

Name Type Total Size Free Space | Comme:

i addresd [ 12y 1
System Tasks Hard Disk Drives L

) el PR RS SolocalDisk(C)  Local Disk 48.86E BAGE

(B change a setting “eMew Yolume (D: Local Disk 48,8 GB 4,75 GB
&3 Eject this disk e lNew Yolume (E:)  Local Disk 51.3GE .22 GB

File and Folder Tasks

0 Make a new foldar
&) Publish this folder to the
Wb

Devices with Removable Storage
Other Places

L DWD-RAM Drive (F) CO Drive

& iy hetwork Places @ Teta Photon+ (G:) €D Drive 13.5 MB Obytes
() ty Doruments i ol i e B0 R e e Other Places
Br Cantral Panel « i) Remavable Disk 1
-
Scanners and Cameras d My Computer

Details

W Documents
TBHP LIM1522n Scan Image scanner ‘J H?' e 3

KINGSTON (I:) TPHPLIMIS22n Sc...  Image scanner ﬁ My Network, Places Fuppesties
Removable Disk

File Svstem: FAT3Z

Production E2P File is Copied in Pen drive

* KINGSTON ()
Fie E&t Vew Favorkes Took Heb
@“" ) 5] ,:':5“-"'" | Foders  [1T1]-
e = — T

L-li-j?ss | 1

——— el r—-——————————————

L . 1 AUGHWOT_v8_83_2_2_PRO_... |

L—J FACTORY ﬂ VIDECCON I BN Fie :
1

|

U

File and Folder Tasks

Q]Ra-mwsfh
[jl'rlmﬂ':sfh
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Software Upgradation process for DDB-TV through USB VIDEOCON <

Digital DTH Service

Step 9 :- Select Stored file Right Click on the file to Rename

File Renamed as a €2p_dump (always this file Should be .bin format)

== KBGSTON (1)
Fis Edt Vew Favorbes Tooks Hep

* KINGSTON (I:)
. File Edit View Favortes Tools Help

m....am..m. S o, 5.2 PO @Bacl-: v \) .T /:}- Search || Folders ,

, r
gmn;m : Addresy |Se* I\ _;

[ Copy thes il W add 1o "AUCHWOT_vE_53_2 7 PRO_WIOp.ra”

F Pubiih this Fle bo the Web B Compress to “ALCHWOT?_VB_53_2_2 [PR0O_V10pA. rae” snd smal ’
3 Emalths e i , File and Folder Tasks
% Delate ths e

Eﬂ Rename this file

@ Mave this file
n Copy this file

Note :- Please Ensure there Should not be any Other .bin files in the Pen drive

.bin file should be stored / pasted on the Prime Location, it should not be in Sub Folders in

the pen Drive
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Software Upgradation process for DDB-TV through USB

VIDEOCON

Digital DTH Service

= KINGSTON {1:)

Fle Edt ‘iew Favorites Tools  Help

= KINGSTON (1:)

File Edit View Favortes Tools Help

eBack @ -J Lﬁ pSearch uz‘ Folders v

Step 10 :- Cross Check the Renamed file is .bin / not pe— |
Select the Renamed file and Right Click on it .
Select the Properties and Click on it as shown Below I@
Properties Shows the Type of File BIN File Type of fle:  BIN File

Q=0

pSearch H_" Folders v

: Address |w I

File and Folder Tasks

@ Rename this file

@ Move this il

D Copy this file

#2) Pubiish this fie ta the Weh
() E-mail this file

¥ Delete this fie

Other Places

a My Compuker
My Dacuments
ld Iy Metwark Places

dump.bin

Sean for Viruses. .
Open With...
Badd to archive...
B add to "e2p_durmp.bin.rar"
& Compress and email, .,
B Compress to "e2p_dump.bin.rar" and email

Send To

Cut
Copy

Create Sharkout
Dielete
Rename

: Address ‘VI:\

File and Folder Tasks

[ Rename this file

a Move this file

Copry this file

e Publish this file to the Web
@ E-mail this file

¥ Delete this file

Other Places

g My Computer
(£} My Documents
\d My Metwork Places

Details

Disconnect and Remove USB from Laptop /Computer CPU

_‘ e2p_dump.bin
EIN File
BEB

General

L |/
A e2p_dump.bin |

'— -—— e - -I
Typeof file:  BINFile
—— - -
Opens with:  Unknown application

Location: Iy
Size: 7.99 KB (8,188 bytes)

Size ondisk: 8,00 KB (8,192 bytes)

Created: Today, September 22, 2012, 12:54:33 PM
IModified: Tuesday, February 14, 2012, 5:56:10 PM

Accessed: Today, September 22, 2012

Attributes:  [JRead-only []Hidden Archive

e
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Software Upgradation process for DDB-TV through USB VIDEOCON
Digital DTH Service

Step 11:- Insert USB in the USB Slot of DDB TV for
Software Upgradation (Ensure DDB Should be “OFF”) Switch ON the DDB TV

Step 12:- Press the QUICK-C key of remote control Step 13:- Press Numeric Keys “8532” on remote
Select Audio Option using Navigation Key control Factory Menu will be displayed

Factory Menu

Firmware Version

Secure Boot Status

Press Press OK for
“Quick C” Key Audio Press \,E""VF MRseect Fadsack  BIexim

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....
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Software Upgradation process for DDB-TV through USB VvViDeOCON

Digital DTH Service

Step 14:- Selected Setup in Service Menu (Factory Menu) using Navigation Keys
Use Right Navigation Key or “OK” Key to Enter in to the “Setup Sub Menu”
Ensure M_Mode Should be “ON” use Right / Left Navigation Keys to select M_ Mode ON /OFF

Select E2P Setting’s using Down Navigation Key

Factory Menu

Video

Burning

Audio

Setup Panel Control

Firmware Version Source Switch

Feature Switch

Secure Boot Status

Screen Saver Control

Shipping

Clear E2P
. -Prefs neen Press o s — verey
Right” Key MOVE seLecT "T'Back T EXIT “Right” Key MOVE SELECT LZJBACK 241

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....



Software Upgradation process for DDB-TV through USB VIDEOCON

Digital DTH Service

Step 15:- Selected E2P Settings in Service Menu (Factory Menu) using Navigation Keys
Use Right Navigation Key or “OK” Key to Enter in to the “E2P Settings Sub Menu”

Select “Full Erase Option” Using Down Navigation Key

E2P Settings

Panel Control » E2P Upgrade

Source Switch » USB Write
Feature Switch » * E2P Full Erase

Screen Saver Control (o])]
Shipping »
Clear E2P »

Power On On

'. E2P Settings »
Press

_ Use “Down
Right” Key Move "Tsetect "eack T EXIT Navigation” Key Tseect T Teack  "exit

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....



Software Upgradation process for DDB-TV through USB VIDEOCON
Digital DTH Service

Step 16:- Selected E2P Full Erase settings in Service Menu using Navigation Keys
Use Right Navigation Key or “OK” Key to Erase the Existing E2P Development Software

Once it is Erased POP UP will be Displayed as “E2P ERASE SUCCESS”

E2P Settings E2P Settings

E2P Upgrade E2P Upgrade »

USB Write USB Write »

E2P Full Erase (XN

@) Information

* E2P Full Erase

E2P Erase Success.

Press

Right” Key MOVE  "Tsetect "Teack "™ ExiT

S ———————

™setect "Teack ™ExiT

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....



Software Upgradation process for DDB-TV through USB

VIiIDEOCON

Digital DTH Service

Step 17:- Selected E2P Upgrade settings in Service Menu using Navigation Keys
Use Right Navigation Key or “OK” Key to Upgrade E2P Software

Once it is Upgraded POP UP will be Displayed as “E2P UPGRADE COMPLETED”

E2P Settings

e ee—

[ E2P Upgrade »
USB Write »

E2P Full Erase »

Press
“Right” Key

Use Up
Navigation” Key

" Move
| ———

" setect "M Back

" Move

E2P Settings

E2P Upgrade

USB Write

E2P Full Erase S
@ Information

E2P Upgrade Completed

" setect "eack  ™exit
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Software Upgradation process for DDB-TV through USB VIDEOCON <

Digital DTH Service

Step 18:- Once the E2P Upgrade is Completed
Press Exit Key on Remote to Main Screen from Service Menu

Switch OFF DDB TV Directly Remove Power Plug from mains Supply Board

Press Exit Key”
Key

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....



Software Upgradation process for DDB-TV through USB VIDEOCON

Digital DTH Service

Step 20:- Press Power Key on the Remote to Switch on the DDB TV

T G
© Oa

Press Power Key”

7510 & 7512 7525

Press
“Quick -C” Key

Press “Tv
Menu” Key

Step 21 :- Press the QUICK-C key of remote control
Select Audio Option using Navigation Key

Press Press OK for
“Quick C” Key Audio

Step 22:- Press Numeric Keys “8532” on remote control
Factory Menu will be displayed

Factory Menu

Firmware Version

Secure Boot Status

Press dwmove  [Mseect FEleack  EFexir
“8532” Key

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....



Software Upgradation process for DDB-TV through USB VIDEOCON

Digital DTH Service

Step 23:- Selected Setup in Service Menu (Factory Menu) using Navigation Keys

Use Right Navigation Key or “OK” Key to Enter in to the “Setup Sub Menu”
Select Shipping Option using Down Navigation Key

Select E2P Setting’s using Down Navigation Key

Factory Menu

Video M_Mode

Burning

Audio

Setup Panel Control

Firmware Version Source Switch

Feature Switch

Secure Boot Status

Screen Saver Control

Clear E2P

Press

Press
“Right” Key "“wmove Tseect "Back T Exit

“Right” Key < "Mseect "Teack "Xt

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....



Software Upgradation process for DDB-TV through USB

VIiIDEOCON <

Digital DTH Service

Pop up will be Displayed “Set Default Successful”

M_Mode

Burning

Panel Control
Source Switch
Feature Switch
Screen Saver Control

Shipping

Clear E2P

Use Navigation
Keys "“move [ seLect "7 BACK

Step 24:- Selected Shipping Option in Service Menu (Factory Menu) using Navigation Keys
Use Right Navigation Key or “OK” Key for “Shipping (Set for Default Settings)”

.Y

) nformation

Source Switch

Set Default Successtul
Feature Switch
Screen Saver Control

Shipping

~n
Move ™seecr leack  Mexr

Note :- Once the Shipping is Completed Set will Reboot
and Automatically will go to Stand by Mode
Red will LED will glow in Stand by Mode

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....
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Cross Check the Updated E2P Production Software VIDEOCON

Digital DTH Service

Step 25:- Press Power Key on the Remote to Switch on the DDB TV 7510 & 7512 7525

e O o 'Press Press “Ty
- “Quick -C” Key Menu” Key
Press Power Key”
Step 26:- Press the QUICK-C key of remote control Step 27:- Press Numeric Keys “8532” on remote
Select Audio Option using Navigation Key control Factory Menu will be displayed

Factory Menu

Firmware Version

Secure Boot Status

Press Press OK for
“Quick C” Key Audio Press Ewove  Mserect fleack EFexit
“8532” Key

secsee DIGITIZATION - CHANGEIS INEVITABLE, MOVE ON.....



Cross Check the Updated E2P Production Software VIDEOCON <

Digital DTH Service

Step 28:- Select “Secure Boot Status” Option in Service Menu (Factory Menu) using Navigation Keys

Use Right Navigation Key or “OK” Key to Enter in to the “Secure Boot Status”

Ensure E2P Key Status Should show ‘s as “Customer Key — 241"

(this means Production E2P is Upgraded Successfully)

Factory Menu Secure Boot Status
Video STC Status : 0x100
Audio VCC Status :0
Setup Secure Boot Status : 1
Firmware Version CW Status 4
| Secure Boot Status JTAG Status B
Loader Type : Signed Loader
E2P Key Status : Customer Key-241
Use Navigation” Nand Status - KO
Key’s

MMseect ™ Msack TEXIT =" Back B2 exiT

Note :- If Customer Key show’s as 199 then we have upgrade Production E2P Once again.

If Production E2P is Not Upgraded Properly then OTA software will not take Automatically .
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@
Digital DTH Service

Thank You
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